
 

 

The Benefit Fund is aware of the data breach at Healthplex. Healthplex’s 

investigation revealed the breach was limited to  a single employee opening a 

phishing email in November of 2021. There is no indication that any Benefit Fund 

member data was directly affected. And no incidents of fraud have been 

detected. The letter and Life Lock subscription are standard practice for 

Healthplex for an incident of this nature. 

We encourage you to take advantage of the life Lock offer and remain vigil 

watching over your accounts. If you have any questions or do notice any unusual 

activity, please contact the dedicated toll-free hotline Healthplex provided… 

Monday – Friday between 8:00am and 6:00pm EDT.  The toll-free 

telephone number is 866-540-5917. 

 


